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ABSTRACT
The role of modern public relations techniques in
improving the quality of banking service: Case Study (Al-

Kuraimi Bank) Republic of Yemen

Waheeb Mahdi Oziban- Department of Public Relations and Advertising,
College of Communication, University of Aden

Elham Ahmed Abu Bakr-Department of Arts - University of Hodaidah

The study aims to clarify the concepts associated with the variables of
modern public relations techniques and improve the quality of
banking service, and then clarify the role of modern technologies in
the quality of banking service. And knowing the nature of the influence
relationship between the dimension of modern public relations
techniques and the dimension of improving the quality of banking
service, through knowledge of computer technologies, satellites and
interactive communication technology, as well as the role of
technologies in improving the quality of banking services from the
point of view of customers, which is tangibility, response, safety,
reliability, empathy, assurance and compliance, and explained by the
group Among the main and sub-hypotheses that were tested using
some statistical methods for the data collected by the questionnaire.
To achieve the objectives of the study, the researcher developed the
questionnaire as one of the research tools, which consisted of a set of
paragraphs that examined the role of modern public relations
techniques in improving the quality of banking service, a case study of
Al-Kuraimi Bank, where the number of the study community reached
(43) respondents, and the study sample used composed From (10)
employees in public relations, managers of senior departments in the
bank, were chosen by stratified random method, and a sample
consisted of (23) of the external public dealing with the bank, and the
study came out with the following results:

The researchers concluded that there is a strong positive impact of
information technology based on computer technologies on the quality
of banking service in Al-Kuraimi Bank. Through the three sub-
questions through which the two researchers concluded that there is a
high and strong positive impact of information technology represented
by (computer technologies, satellites, and interactive communication
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technologies) on the quality of banking service in Al-Kuraimi Bank
from the viewpoint of the respondents in the bank, and the researchers
got an answer for the main question of the study was answered in the
affirmative, that is, there is a significant effect of information
technology on the quality of banking service in Al-Kuraimi Bank, and
this indicates that information technology has a positive moral role on
the quality of banking service, and the more the use of this technology
leads to an increase in the quality of the banking service in Al-
Kuraimi Bank and vice versa.

.Keywords: public relations techniques, quality of banking services
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ABSTRACT
“The Realism and The Idealism of The Art Works “Bergson

Faisal B. M. Elkharraz
Bergson is considered one of the most important roles of the ideal

school, and one of the symbols of French thought. This research deals
with an important aspect of his general philosophy, and is summed up
in explaining his Bergsonian theory which he calls (permanence), as
this theory in art is based on a philosophical theory based on
metaphysical realism. It is based on an intuitive eye that in reality
sees itself as a lively, permanently renewed dynamic, and that the
world is in continuous and changing movement, and this puts it on the
works of art themselves, and says that artistic production is creativity
and innovation of everything that is new, and a continuous and
changing creation. Through this study, we review a new thought,
enter the world of spirituality, and learn about the spiritual and
metaphysical situation between the world and the self, and divine
creativity in nature, and human creativity in artistic works.

Key words: Metaphysics — Bergson—ldealism- Art works.
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ABSTRACT

Employing Plastic Art in Preserving
the Heritage and Cultural Identity in Libya
Najla Alialsadig Almaqgtoof

This research aims to introduce the importance of plastic arts in
preserving the heritage and cultural identity in Libya, through the
concept of employing the idea of plastic art according to a directing
vision defined by a set of psychological, artistic and historical
considerations for each country, rich in heritage arts that express its
culture, history and distinctive identity. The artist since ancient times
had a great impact in preserving civilizations of all kinds through
what he embodied in caves and rocks. Libya embraces a huge asset of
primitive civilization represented in the (Acacus and Tassili
Mountains), which shows the importance of art in preserving
civilizations and heritage over time.

This research aims to shed light on the importance of plastic arts in
preserving heritage from extinction and ensuring a sustainable culture
and legacy by embodying it formally to be an aesthetic, artistic and
cultural reference for future generations, in addition to rooting the
self-identity of Libyan heritage with the difference and diversity of its
culture, which increases its beauty.

The researcher used the descriptive and analytical method in
presenting the idea of the research, which shows the extent of the
influence of plastic art in preserving the heritage and cultural
heritage over time in Libya, through which the cultural heritage is
revived.

The research community and the research sample were chosen in the
intentional method, which is represented in a presentation of the work
of some artists, where the Libyan plastic artist with his brush
simulates the reality between the style of the realist school and the
new realism, and how to pay attention to very subtle details and his
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use of shadow, light and harmonious colors in the painting in a
different way and mastery in the use of expressions Libyan faces.
Creativity in drawing did not stop at the point of documentation, but
depicted the self and the spirit that is embodied in the movement to the
point of being affected by the depicted scene as if it were real.

Keywords: Plastic Arts, Identity, Diversity, Culture in Libyan
Heritage.
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Abstract
The Role of The Scientific Programs in Arabic Channels in
Disseminating Scientific Culture among Yemeni University Youth

Ali Abdullah Mohammed Bagatyan
Assistant Professor at Mass Communication Department
Aden University — Yemen

This research is seeking to identify the role of scientific programs at
Arabic channels in spreading out the ideology of scientific culture
among Yemeni university students. Throughout this program the
sample reached (100) questionnaires; in addition, the research
considered as a descriptive one, and it depends on the analyze method
at media. The results have indicated by majority to the fact that most of
the questionaries’ answers (Sometimes) as a reply for the statement of
watching scientific programs with a total percentage (61.0%).
Moreover, the results showed that (evening) is a common period in
which folks prefer to follow up with the same program. The statement
was indicated with the percentage (71.0%). Furthermore, the diversity
of watched programs was because of the research. The results
emphasize the source (TV channels) is considered one of the top
scientific sources for those who have done the questionnaires. Both
reasons (It helps to spend time) & (I get to know how to do research)
came at the beginning of the list of motivations to follow watching
scientific programs at TV channels.

Key words: The Scientific Programs, Arabic Channels, Scientific
Culture, Yemeni University Youth.
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Abstract:

The extent to which the senior management of the Benghazi
Medical Center is convinced of the public relations device and its
role in crisis management in that center.

Abdelkalg Abdelrahman Elsaity & Sukinah Mohmoud Eltohamy

This study aims to identify the extent to which the senior management
is convinced of the role of the public relations apparatus in crisis
management and treatment. Benghazi Medical Center, where they
numbered 63 individuals, distributed among department managers,
heads of departments, and directors of offices and units.

The study reached a set of results, the most important of which are:
that the body responsible for planning and implementation to confront
the crises that the Benghazi Medical Center is going through is the
senior management with a percentage of 79.3%, while we note that the
administrative leaders in the center confirm that officials do not rely
on cooperation with the public relations agency and its advisors in
planning and implementation In the face of crises by 80.9%.
Keywords: the conviction of senior management - Benghazi Medical
Center - Public Relations Agency - crisis management
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Abstract

The problem of Applying the Electronic Administration at the
Faculty of Education from Scientific Department Heads View
Points

KHALID ASHOOR MASOUD
KHALID MUSTAFA ALQAED

GHADA JANMAL BEN

The research aimed at identifying the obstacles that applying
electronic management encounters (organization — technological-
human — financial obstacles) in Faculty of Education, Misurata
university, from viewpoint of scientific Departments' Heads. the
researcher made use of the analytical descriptive method by gathering
information and data from the population of the research to arrive to
the results.

The total research population comprises (18) heads of scientific
departments in Faculty of Education, Misurata University.

In order to achieve the objectives of the research, the researcher
designed a questionnaire relying on the relevant literature and
previous studies. The validity of the questionnaire has been proved by
being presented to a set of arbiters. The reliability coefficient extracted
using alpha cronback, which amounted to (0.846). the questionnaire
applied on the heads of scientific departments in Faculty of Education,
Misurata University, reaching to
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the following results:

The organizational obstacles represent (%1.47). e

The technological obstacles represent (%1.27). e

The human obstacles represent (%1.62). e

The financial obstacles represent (%1.25). e

Key words: Problem — Electronic — Administration — Faculty of Education
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